orm 462 Report:
I Did the Report Now What?

July 13, 2009 (3:30 p.m.-5 p.m.)
EEOC EXCEL
Jamie Price, EEOC, OFO

Overview of Presentation

* Presentation and Training Materials
< Methodology

EEOC Form 462 EEO Statistical Report

* A report submitted to EEOC annually to
evaluate an agency’s complaint processing
program

e Provides a tool to compile agency
complaint processing program data that
can be compared against government-
wide complaint processing program data
and used as a benchmark

= Serves as an inset of a roadmap for
trigger/barrier investigations




Elements of a Model EEO Program

= Demonstrated Commitment from Agency
Leadership

« Integration of EEO into the Agency’s
Strategic Mission

< Management & Program Accountability

= Proactive Prevention of Unlawful
Discrimination

- Efficiency, and
= Responsiveness and Legal Compliance

Demonstrated

from Agency Leadership

= Allocation of sufficient resources —
staffing, funding
= EEO staff has the knowledge, skills and ability
to ensure that agency EEO programs and
procedures are effectively implemented
« Ensure all employees are informed of their
rights and the operation of complaint
process

= Provide training to all employees as to the
above matters

of EEO

into Agency’s Strategic Mission

e Agency’s EEO program should be
structured in such a manner as to
maintain a work place free of
discrimination
= Agency’s EEO Director shall be under the

immediate supervision of the agency head

= Allocation of sufficient resources




Management and Program

* Review findings of discrimination and
other evidence to determine the
appropriateness of taking disciplinary
action

e Ensure there are procedures for
effective coordination between EEO
office and related programs like ADR,
FEORP, and Human Resource programs

7

Proactive

of Unlawful Discrimination

= Agencies must work to proactively
prevent potential discrimination before
it occurs and establish systems to
monitor compliance with employment
civil rights laws
A part of that obligation to prevent

discrimination is to conduct a self-
assessment on an annual basis

MD 715 Agency Self-Analysis

The self assessment must encompass the full
spectrum of employment within the agency
and must include, but not be limited to, an
evaluation of the following with respect to
the agency's status at the end of each fiscal
year:

e Information and trend data reflecting the
nature, status and disposition of
complaints in the administrative process
(EEOC, MSPB and FLRA) and in court
alleging violations of the Rehabilitation Act.

9




fficiency

e Provide a tracking and monitoring system
that permits the agency to identify the
location, status, and length of time elapsed
at each stage of the EEO complaint process,
the issues and bases of the complaints, the
aggrieved individuals, the involved
management officials and other necessary
information needed to analyze complaint
activity to identify trends.

and Legal Compliance

e Agencies should report their EEO
program efforts and accomplishments
to EEOC

« Agencies should respond and comply
with all directives and orders including
final orders in administrative decisions,
in accordance with instructions, time
frames and deadlines.

EEOC Form 462 Trend Analysis Tables

TREND ANALYSIS - GOVERNMENT-WIDE
TABLE I: GOVT-WIDE AGENCY TIMELINESS

2005

A All Counselings (minus remands)

Total# | 41,046 38,777 37,797 38,860 38,99

#Timely | 33126 345520 34011 35439 35,165

9% Timely | 80.70% 89.02% 89.98% 91.20% 90.18%

B. All Investigations
Total# | 13707 10817 11,184 11,157 10199
#Timely | 7523 7,506 8211 8229 7.432
% Timely | 54.88% 69.39% 73.95% 73.76% 7281%
Average Processing Days — Investigations 27 186 176 180 185

C. Merit Decisions(No AJ)

Total# | 6381 4857 4,445 4576 4150
#Timely | 3770 3,026 2816 2,906 2276
% Timely | 59.08% 62.30% 63.35 63.51% 54.84%
Average Processing Days — Merit FADs (No AJ) from Date
Complaint Filed/Remanded 79 426 403 420 451
D. Dismissals (No AJ)
Total# | 5238 4573 3135 4133 4222
Average Processing Days — Dismissal FADs (No A) 9 95 105 72 64




EEOC Form 462

Trend Analysis Tables (Cont’d)

TABLE Il GOVT-WIDE AGENCY COMPLAINTS/COMPLAINANTS — TRENDS & % COMPLAINANTS OF WORKFORCE
% Chg Complaints
#Complaints from Prior
Year Filed Year #Complainants | Total Workforce 9% Complainants of Total Workforce
2009 16947 +116% 15825 2,932,594 054%
2008 16,752 +2.38% 15539 2,877,483 054%
2007 16363 215% 15,294 2,817,647 054%
2006 16723 7.18% 15,359 2,790,007 055%
2005 18017 5.29% 16495 2773516 059%
13

EEOC Annual Report Trend Analysis

Government-Wide-(The-Government)s :
Outcome-of-Counselings-CompletedinFY-2009n bl
T Complete®y: [ Completed- | All-Completed- o
Pre-Complaint-C ling-Out EEO-Counselor® | Using-ADRa C li
fisd Y fisd Yot 1 Yot

Pre Complalnt Conselingsz o7 Epi .
Sefflementsa THE  65% G40 B3| 0705 113%

0]

e

r

Withdrawals- or-No-Complaints-File do EEEE 4 38.7% 14937 38.3%H
T r

r

t

ComplaintsFiled'n 5%
Decision-to-File-ComplaintPending-atEnd-of Fiscal-Year 1T%:
el des oy ompleints fed “Where-coungelng was a0 completed-uring

EEOC Annual Report

Trend Analysis (Cont’d)

Agency Use of ADR for EEO Dispute Resolution in FY 2009

Counseling Complaint
CompletedEnded Counselings/Complaint Closures 303 16,134
Total Number Offered ADR 0478 2678
ADR Offer Rate” Th1% 166%
ADR Participation Rate” 3% A%
Total ADR Setflements 5441 550
Total ADR Setflements Amount §2,098 403 56 2,904,378.37

EEQC reviged the fammila for calcUTafng e ADR ofer and parfiipation rates in Y 2008




EEOC Annual Report

Trend Analysis (Cont’d)

Timeliness in FY 2009

I
Total | # %o 2008 | 2009 | %
# | Timely | Timely | APD* | APD | Change
All Pre-Complaint Counselings (minus remands) TR J5T65
All Investigations T437
All Complaint Closures B W 1%
Werit Decisions no AJ) LD
Dismissal Decisions no Al) 7l B -11T%
WD AverspeProcessmpDays
16

EEOC Annual Report

Trend Analysis (Cont’d)

Outcomes of Complaints in FY 2009

Complaint Final Agency | Final Order (AJT Final Order (AT
Closures Decision (no AJ | Decision Fully | Decision Not Fully
Decision) | ]

# 4 %
Total Complaints Filed 16,57
Total Closures 16,134
Settlements HE)
Withdrawals AB5] 1%
Total Final Agency Actions 275 693% [ 8372 T43%| 10851] 253% [ 0.5%
ismi 4370 IB% | 4177 9RE% 2] 33% [ 01%
Merit Decisions B905| B12% | 4150 B01% | 2708] 392% 46 07%
Finding Discriminati 208 3% G 22% 103 0% 45] 11.8%
Finding No Discrimination 6,599 O7% | 4007 6TT%] 1606] 389% 1 0%

DHS EEO Balanced Scorecard

Pre-Complaint Activity Scorecard FY08 FY0OS FYID FROM FYOB-FYID
Total Workforce *.’* <%
Tounselors YV IRAL
Lompleted Lounselings YL IR
~Urtimely Caunselings Y2 AR
<% Untimely Counselings | | ‘I* +- %
Settlements | B IR
Withdrawals/No Complaint Filed : : YL ARe

18




DHS EEO Balanced Scorecard (Cont’d)

ADR Offered at Pre-complaint Phase A%
-Accapted into ADR L A
Y fcaptad into AR AN |0
AR Sattlamants *;’* o /- W
Mo Formal Camplaint Filed ] | AN | 5%
ADR Uffared at Formal Phase || T Y| %
fccaptad into AR Qf* +/- %
AR Sattiamants ] ] YL BEYa
“Withdrawal | ] *,f'* o /- W
Staff Resources Available for ADR L AR 19

DHS EEO Balanced Scorecard (Cont’d)

Farmal Complaints Activity Scorecard FYOB FYO3 FYID FROM FYDE-FYIO
Complaints Fled N | %
Top lssues | |
Promation/Nen-selection n | %
Harassment ] B REE
~Termiinatiaon n | %
Disciglinary Action *{"' - %
Top Bases
-Reprisal/Rataliation il |
e YL R
Calor Y. BEE
“SecFormale) | i %
Race (Hlack) YL RV 20

DHS EEO Balanced Scorecard (Cont’d)

Formal Complaints A FYDB FYD9 FYID FROM FYDS-FYID
Cont'd

Invastigations Complated YL B

-Untimely lnves tigations aw [N

% Uitimely Investigations ] T *.f* %

twerage Days for Investigation ’f‘ +/= %

Total Complaints Pending FYL ey

Investigation Q,\"* +1 %

Hearing T [ %

Final Agancy Dacision Action ] T QJ’* %

21




DHS EEO Balanced Scorecard (Cont’d)

psod in FY */

Complain
By Withirwal | | E e
By Sottlamant I | |
By Finall Action e e
Finding of Diserimination ~d - %
twerage Days for Marit Decisions YL 2 -
Awerage Days for Dismissals Y R a
Com Closed with Corractive Actions o~/ e
% Complaints Closed w/ Corractive Actions || _— b |5
With Monstary Banefits Y
With Hon-Manatary Benahits FY. R

22

DHS EEO Balanced Scorecard (Cont’d)

Pre-Complaink Sattlement Costs FYCAEE
ADR Funding *H‘* of- %%
Formal Investigation Losts *f* v %
Cost Par Investigation L AR
Formal Closures With Monetary Henefits A | S0
-Back Pay/Front Pay YL AR
-Lurmp Sum Pagyment A | S
ftormey's Fees/Costs *J’* +/-%
Compensatary Damages *f* +/- %

23

USN FY Data Comparison

Total Counseled 1121 1262 1267 1413
Total Complaints Filed 597 625 670 643
#Individuals Filing Complaints 554 592 630 621
Resolution/Complaint not Filed 47% 50.5% 46.6% 54.5%
Open Cases End of FY 558 623 676 710
Average Age of Pending Cases 298 287 316 344
Average # Days Pending

Investigation 133 123 131 127
Total Closed* 664 625 661 629
Average Age of Closed Cases 376 310 288 322

* Total closed includes withdrawals, settlements, SECNAV FADS, Dismissals, and AJ Final Orders 24




USN Timely Processing Metrics*

(As reported to Congress by EEOC)

EYO07 | EY08 | EY 09

% ADR Offered in Pre-Complaint Matters 62.1 95.5 100

% Participation in ADR in pre-complaint phase 19.3 27.6 42.8

% Timely Held Counselings
(within 30 days or 90 days w/extension or ADR) 63.3 76.6 78.9

% Timely Investigations
(within 180 days or documented extension up to 270 days) 55.5 43.8 42.5

% Timely Processed FAD
(within 60 days) 96.2 97.9 93.7

25

USN FY 2009

Complaints Processing Review Scorecard

Criteria Comments

PreComplaint Processing 22 PreComplaints were processed in FY 2009, 73% (16) were timely and 279% (€) were untimely.

(50 points)

Formal Complaint Processing for Investgation be
slmuhanenusly T withi 30 days fm the filing dateof e formalcomplait

N p 2 Counselors Report within 7 ptof th formal

complaint.
Foacas st oot e conplod oo e whin 120
days, or 270 days . rom the filing date of the

Timely Counselors Report 12 Counselor Reprswers sued i P 2008, Only25% ) wersUmely completd (averag f 5

(25 points) days). The remaining nine (9) reports were untimely (average of 24 days).

Timely Isuance of Request issued in FY 2000. 40% (4) were timely fssued (average of 26 days).

for Investigation (25 points) 50 o wer ey (v o1 1 eyt 10

Timely Investigation (25 points) 7 investigations were completed in FY 2009, Only 1 (14%) was timely. The untimely investigations
Were processed in an average of 266 days.

FY 2000 Maximum Processing Points I s on track. However, i liant

(125 points) Please note pacts your abiliy o mainain a 57
modsl EEO progra. You mus evalateyou rsources and el procedtes o cure e
complaints process ully d DON I for
e i e L e

= H D Command Score 46%
e

USN FY 2009

Complaints Processing Review Scorecard

Criteria Comments Points

PreComplaint Processing 2 i [Z in FY 2009, timefram
(50 points)

Formal Complaint Processing | DON p ot and Request for
issued within 30 days from the filing date of the formal complain

\DON pollcy eqires the submissonof ¢ Couselors Report witin? days of receipt o the formal complaint.
+29 CFR §1614 requires por tigation issued within 180 days,
or 270 days, with an extension, from the filing date of the formal complaint.

“Timely Counselors Report 2 Counselor Reports were ssued in FY 2009, Submittal of both reports were timely.
(25 points)

“Timely Issuance of AccepuDismiss | 2 AcceptDismiss notices were issued in FY 2009, Both notices were issued within the requisite timeframe,
and Request for Investigation

@5 poirs)
Timely Investigation (25 points) | 2 investigations were completed i FY 2009, 1 was untimely:
FY 2009 Maximum Processing Your complaints program has shown significant progress. Except for investigations, all areas are on track.

Points (125 points)

H D Command Score n




Pre-Complaint/Counseling Costs

TABLEII: GOVT-WIDEAGENCY EEQ COSTS

Fy0s e | RN | FE | A
PreComplit Sefloment Costs | L8 | SLAGASL | S0 | QT | RO
st e Coml S
oy Bl {180 {L0 {1 W

Formal Complaint Costs

TABLE [II: GOVI-WIDE AGENCY EEO COSTS

FY 2005 FY 2006 FY 1007 FY 2008 FY 2000
Complaint igation Costs $37.21.231 $33, 45454 34,583,758 $36,573210 | $37.557461
Cost Fer Ivestigation $2715 §383 §3.092 $3178 §3.682
Cost per Agency Investigation §4,564 [ 4,753 §5,35 §6,1%
Cost per Cntrat Lvesigh 1,08 nIn 0 ] 50
Complaint Closures With Monetary
Benefits $51,662,617 $31,615668 $36,308853 $41.247965 | $41,713621
Fack Payrant Py SSEB6 | MLSME | STORME WAnZ | BTsl
Lutnp Sutm Payrient $29, 145,330 $15.878,137 $14.914,734 §17,182,695 $15,733,76:
Liforney's FeesiCosty 945,521 19,205,908 98,907,148 §11,2448 $12,011,52°
Compensatiry Lamages $9,535.451 15,659,380 §5 4,953 43,673,554 $10,201,51
Awverage Monetery Benefit §26,838 $20328 §23.924 §24,378 §17,638
29

Total Cost Comparisons

TABLE I GOVT-WIDE AGENCY EEQ COSTS
Y00 FY 06 bl VI Ui
Total Casts SRR | RIS | LM | ST
| dePreConglt Sty | {10 i iy i il
| AP Comla Che o | 47 §510 it i i
| dapCoss P R AL fi19 {1 1163
30
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New Data Collection in FY 2010 Report

e In Part IV the new basis GINA added

= Part IVa and Part 1Vb of the FY 2010
Report will collect data on the bases
and issues that were alleged in
counselings and complaints that were
settled and those bases and issues in
findings of discrimination made by AJs
and by the agency in FADs.
= Bases will be reported in Part IVa

= Issues will be reported in Part 1Vb
31

il
o ig
i
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Data No Longer Collected

« Part XII Section A

34

Questions/Contact Information

Jamie Price, Senior Attorney Advisor

Acting Director, Evaluations & Reports Division
Federal Sector Programs

Office of Federal Operations

Equal Employment Opportunity Commission
Jamie.Price@eeoc.gov

(202) 663-4484 Office

(202) 480-0696 BlackBerry

35
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS
(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT:

REPORTING PERIOD: FY

A. TOTAL COMPLETED/ENDED COUNSELINGS

PART | - PRE-COMPLAINT COUNSELING

EEO COUNSELOR

COUNSELINGYH

INDIVIDUALS

E. NON-ADR SETTLEMENTS WITH MONETARY BENEFITS

COUNSELINGS

INDIVIDUALS | AMOUNT

TOTAL

1. COMPENSATORY DAMAGES

2. BACKPAY/FRONTPAY

1. COUNSELED WITHIN 30 DAYS

3. LUMP SUM PAYMENT

4. ATTORNEY FEES AND COSTS

2. COUNSELED WITHIN 31 TO 90 DAYS

a.

COUNSELED WITHIN WRITTEN EXTENSION
PERIOD NO LONGER THAN 60 DAYS

o

. COUNSELED WITHIN 90 DAYS WHERE
INDIVIDUAL PARTICIPATED IN ADR

C.

COUNSELED WITHIN 31-90 DAYS THAT WERE UNTIMELY

3. COUNSELED BEYOND 90 DAYS

F. NON-ADR SETTLEMENTS WITH NON-MONETARY BENEFITS

2 Cd D A A A D

COUNSELINGS

INDIVIDUALS

TOTAL

1. HIRES

4. COUNSELED DUE TO REMANDS

ADR INTAKE OFFICER

B. TOTAL COMPLETED/ENDED COUNSELINGS

COUNSELINGYH

INDIVIDUALS

a. RETROACTIVE

b. NON-RETROACTIVE

2. PROMOTIONS

a. RETROACTIVE

b. NON-RETROACTIVE

1. COUNSELED WITHIN 30 DAYS

3. EXPUNGEMENTS

4. REASSIGNMENTS

2. COUNSELED WITHIN 31 TO 90 DAYS

5. REMOVALS RESCINDED

a. REINSTATEMENT

a.

COUNSELED WITHIN WRITTEN EXTENSION
PERIOD NO LONGER THAN 60 DAYS

b. VOLUNTARY RESIGNATION

6. ACCOMMODATIONS

b.

COUNSELED WITHIN 90 DAYS WHERE
INDIVIDUAL PARTICIPATED IN ADR

7. TRAINING

8. APOLOGY

c. COUNSELED WITHIN 31-90 DAYS THAT WERE UNTIMEL'

9. DISCIPLINARY ACTIONS

3. COUNSELED BEYOND 90 DAYS

a. RESCINDED

4. COUNSELED DUE TO REMANDS

COMBINED TOTAL

C. TOTAL COMPLETED/ENDED COUNSELINGS

COUNSELINGYH

INDIVIDUALS

b. MODIFIED

10. PERFORMANCE EVALUATION MODIFIED

11. LEAVE RESTORED

12.

13.

4. COUNSELED DUE TO REMANDS

D. COUNSELING ACTIVITIES

COUNSELINGYH

INDIVIDUALS

G. ADR SETTLEMENTS WITH MONETARY BENEFITS

1. COUNSELED WITHIN 30 DAYS COUNSELINGS | INDIVIDUALS ] AMOUNT
TOTAL $
2. COUNSELED WITHIN 31 TO 90 DAYS 1. COMPENSATORY DAMAGES $
a. COUNSELED WITHIN WRITTEN EXTENSION 2. BACKPAY/FRONTPAY $
PERIOD NO LONGER THAN 60 DAYS 3. LUMP SUM PAYMENT $
b. COUNSELED WITHIN 90 DAYS WHERE 4. ATTORNEY FEES AND COSTS $
INDIVIDUAL PARTICIPATED IN ADR 5. $
C. COUNSELED WITHIN 31-90 DAYS THAT WERE UNTIMELY 6. $
3. COUNSELED BEYOND 90 DAYS 7. $

H. ADR SETTLEMENTS WITH NON-MONETARY BENEFITS

COUNSELINGS

INDIVIDUALS

TOTAL

1. HIRES

1. ON HAND AT THE BEGINNING OF THE
REPORTING PERIOD

a. RETROACTIVE

b. NON-RETROACTIVE

2. INITIATED DURING THE REPORTING PERIOD

2. PROMOTIONS

3. COMPLETED/ENDED COUNSELINGS

a.

SETTLEMENTS (MONETARY AND
NON-MONETARY)

a. RETROACTIVE

b. NON-RETROACTIVE

3. EXPUNGEMENTS

o

. WITHDRAWALS/NO COMPLAINT FILED

4. REASSIGNMENTS

. COUNSELINGS COMPLETED/ENDED IN
REPORTING PERIOD THAT RESULTED
IN COMPLAINT FILINGS IN REPORTING
PERIOD

5. REMOVALS RESCINDED

a. REINSTATEMENT

b. VOLUNTARY RESIGNATION

6. ACCOMMODATIONS

. DECISION TO FILE COMPLAINT PENDING
AT THE END OF THE REPORTING PERIOD

7. TRAINING

8. APOLOGY

4. COUNSELINGS PENDING AT THE END OF THE
REPORTING PERIOD

9. DISCIPLINARY ACTIONS

a. RESCINDED

b. MODIFIED

10. PERFORMANCE EVALUATION MODIFIED

11. LEAVE RESTORED

12.

13.

. NON-ADR SETTLEMENTS

COUNSELINGS

INDIVIDUALS

TOTAL

EEOC FORM 462 (REVISED MARCH 2009)
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT:

REPORTING PERIOD: FY

PART Il - FORMAL COMPLAINT ACTIVITIES

PART Ill - AGENCY RESOURCES, TRAINING, REPORTING LINE

A. COMPLAINTS ON HAND AT THE BEGINNING
OF THE REPORTING PERIOD

B. COMPLAINTS FILED

C. REMANDS (sum of lines C1+C2+C3)
C.1. REMANDS (NOT INCLUDED IN A OR B)
C.2. REMANDS (INCLUDED IN A OR B)
C.3. NUMBER OF ADDITIONAL REMANDS IN THIS REPORTING
PERIOD THAT ARE NOT CAPTURED IN C.1 OR C.2 ABOVE
C.4. ADDITIONAL CLOSURES IN THIS REPORTING PERIOD NOT
REFLECTED IN F OR H THAT RESULTED FROM REMANDS

D. TOTAL COMPLAINTS (sum of lines A+B+C1)

E. COMPLAINTS IN LINE D THAT WERE NOT CONSOLIDATED

F. COMPLAINTS IN LINE E CLOSED DURING REPORT PERIOD

G. COMPLAINTS IN LINE D THAT WERE CONSOLIDATED

H. COMPLAINTS IN LINE G CLOSED DURING REPORT PERIOD

I. COMPLAINTS ON HAND AT THE END OF THE
REPORTING PERIOD (Line D - (F+H)) + [(C2 + C3) - C4]

J. INDIVIDUALS FILING COMPLAINTS

K. NUMBER OF JOINT PROCESSING UNITS FROM
CONSOLIDATION OF COMPLAINTS

A. AGENCY & CONTRACT RESOURCES

AGENCY CONTRACT

NUMBERIPERCENT NUMBER I PERCENT

1. WORK FORCE

a. TOTAL WORK FORCE

b. PERMANENT EMPLOYEES]

2. COUNSELOR

a. FULL-TIME

b. PART-TIME

c. COLLATERAL DUTY

3. INVESTIGATOR

a. FULL-TIME

b. PART-TIME

c. COLLATERAL DUTY

4. COUNSELOR/INVESTIGATOR

a. FULL-TIME

b. PART-TIME

c. COLLATERAL DUTY

B. AGENCY & CONTRACT STAFF TRAINING

COUNSELORS INVESTIGATORS

COUNS/INVESTIG

AGENCY CONTRACT | AGENCY | CONTRACT

AGENCY

CONTRACT

1. NEW STAFF - TOTAL

a. STAFF RECEIVING REQUIRED
32 OR MORE HOURS

b. STAFF RECEIVING 8 OR MORE
HOURS, USUALLY GIVEN TO
EXPERIENCED STAFF

c. STAFF RECEIVING NO
TRAINING AT ALL

2. EXPERIENCED STAFF - TOTAL

a. STAFF RECEIVING REQUIRED
8 OR MORE HOURS

b. STAFF RECEIVING 32 OR
MORE HOURS, GENERALLY
GIVEN TO NEW STAFF

c. STAFF RECEIVING NO
TRAINING AT ALL

C. REPORTING LINE

1 EEO DIRECTOR'S NAME:

la. DOES THE EEO DIRECTOR REPORT YES NO
TO THE AGENCY HEAD?

2. IF NO, WHO DOES THE EEO DIRECTOR REPORT TO?

PERSON:

TITLE:

3. WHO IS RESPONSIBLE FOR THE DAY-TO-DAY OPERATION OF THE EEO
PROGRAM IN YOUR DEPARTMENT/AGENCY/ORGANIZATION?

PERSON:

TITLE:

4 WHO DOES THAT PERSON REPORT TO?

PERSON:

TITLE:

EEOC FORM 462 (REVISED MARCH 2009)
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT:

REPORTING PERIOD: FY

|A. APPOINTMENT/HIRE

[B. ASSIGNMENT OF DUTIES

lC. AWARDS

D. CONVERSION TO FULL TIME

[E. DISCIPLINARY ACTION

PART IV - BASES AND ISSUES ALLEGED IN COMPLAINTS FILED
BASES OF ALLEGED DISCRIMINATION
RACE COLOR RELIGION REPRISAL SEX NATIONAL ORIGIN EQUAL AGE DISABILITY GINA TOTAL TOTAL TOTAL
PAY ACT BASES COMPLAINTS| COMPLAINANTS
ISSUES OF AMER. INDIAN/ ASIAN NATIVE HAWAIIAN WHITE | TWO OR MORE MALE FEMALE HISPANIC/ OTHER MALE FEMALE MENTAL | PHYSICAL BY ISSUE BY ISSUE BY ISSUE
ALLEGED ALASKA JOTHER PACIFIC BLACK/ RACES LATINO

AFRICAN
DISCRIMINATION NATIVE ISLANDER AMERICAN

1. DEMOTION
2. REPRIMAND
3. SUSPENSION
4. REMOVAL

6.

7.

F. DUTY HOURS

G.  EVALUATION/APPRAISAL

H.  EXAMINATION/TEST

I HARASSMENT
1 NON-SEXUAL
2. SEXUAL

J. MEDICAL EXAMINATION

K. PAY INCLUDING OVERTIME

L. PROMOTION/NON-SELECTION

M. REASSIGNMENT

1. DENIED

2. DIRECTED

IN. REASONABLE ACCOMMODATION

0. REINSTATEMENT

P. RETIREMENT

Q. TERMINATION

[R. TERMS/CONDITIONS OF EMPLOYMENT

S. TIME AND ATTENDANCE

[T. TRAINING

U. OTHER (Please specify below)

1.

2.

3.

4.

5.

[TOTAL ISSUES BY BASES

[TOTAL COMPLAINTS FILED BY BASES

[TOTAL COMPLAINANTS BY BASES

EEOC FORM 462 (REVISED MARCH 2010)
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY

STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS
(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

REPORTING PERIOD: FY

AGENCY OR DEPARTMENT:

PART IVA - BASES OF DISCRIMINATION IN FINDINGS AND ALLEGED IN SETTLEMENTS

BASES OF DISCRIMINATION IN FINDINGS AND ALLEGED BASES IN SETTLEMENTS
RACE COLOR RELIGION REPRISAL SEX NATIONAL ORIGIN EQUAL PAY ACT AGE DISABILITY GINA
FINDINGS/ALLEGATIONS IN: NATIVE ISLANDER RACES

1. Counseling Settlement Allegations
1a. Number of C ings Settled
1b. Number of Counselees Settled With

2. Complaint Settlement Allegations
2a. Number of Ci ints Settled
2b. Number of C i Settled With

3. Final Agency Decision Findings
3a. Number FADs with Findings
3b. Number C i Issued FAD Findings

4. AJ Decision Findings
4a. Number AJ Decisions With Findings

5. Final Agency Order Findings
5a. Number of Final Orders With Findings
Sb. # of C i issued FOs with Findings

TOTAL SETTLEMENT ALLEGATIONS
TOTAL FINAL ACTION FINDINGS

PART IVB - ISSUES OF DISCRIMINATION IN FINDINGS AND ALLEGED IN SETTLEMENTS

ISSUES OF DISCRIMINATION IN FINDINGS AND ALLEGED ISSUES IN SETTLEMENTS
PROMOTION/|

TERMS &

CONDITIONS TIME AND

CONVERSION | | |
NON REASSIGNMENT | REASONABLE [REIN

HARASSMENT MEDICAL PAY,
ovERTIVE SELECTION |DENIED DIRECTED | accomm

DUTY EVAL EXAM/
EMPLOYMENT | ATTENDANCE | TRAINING | oTHER

sTATEMENT | RETIREMENT [rERMINATION

APPOINTMENT/ |  ASSIGNMENT 0 DISCIPLINARY ACTION

FINDINGS/ALLEGATIONS IN: HIRE OF DUTIES AWARDS

SUSPENSION [ REMOVAL HOURS APPRAISAL TEST NON-SEXUAL SEXUAL EXAM

FULL TIME DEMOTION

1. Counseling Settlement Allegations
1a. Number of C ings Settled
1b. Number of Counselees Settled With

2. Complaint Settlement Allegations
2a. Number of Ci ints Settled
2b. Number of C i Settled With

3. Final Agency Decision Findings
3a. Number FADs with Findings
3b. Number C i Issued FAD Findings

4. AJ Decision Findings
4a. Number AJ Decisions With Findings

5. Final Agency Order Findings
5a. Number of Final Orders With Findings
Sb. # of C i issued FOs with Findings

TOTAL SETTLEMENT ALLEGATIONS
TOTAL FINAL ACTION FINDINGS
page 3a
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT:

REPORTING PERIOD: FY

PART V - SUMMARY OF CLOSURES BY STATUTE

B. TOTAL BY STATUTES

(A1+A2+A3+A4)

A. STATUTE (IF A SINGLE COMPLAINT HAS MULTIPLE STATUTES RECORD EACH ON THE APPROPRIATE LINE.)
1. TITLE VI
2. AGE DISRIMINATION IN EMPLOYMENT ACT (ADEA)
3. REHABILITATION ACT
4. EQUAL PAY ACT (EPA)

THIS NUMBER MAY BE LARGER THAN THE TOTAL NUMBER OF COMPLAINTS CLOSED.

PART VI - SUMMARY OF CLOSURES BY CATEGORY

A. TOTAL NUMBER OF CLOSURES

(1+2+3)

TOTAL
NUMBER

TOTAL
DAYS

AVERAGE
DAYS

1. WITHDRAWALS

a. NON-ADR WITHDRAWALS

b. ADR WITHDRAWALS

2. SETTLEMENTS

a. NON-ADR SETTLEMENTS

b. ADR SETTLEMENTS

3. FINAL AGENCY ACTIONS

(B+C)

B. FINAL AGENCY DECISIONS WITHOUT AN ADMINISTRATIVE JUDGE DECISION

(1+2+3)

1. FINDING DISCRIMINATION

2. FINDING NO DISCRIMINATION

3. DISMISSAL OF COMPLAINTS

C. FINAL AGENCY ORDERS WITH AN ADMINISTRATIVE JUDGE (AJ) DECISION

(1+2)

1. AJ DECISION FULLY IMPLEMENTED

(at+b+c)

(a) FINDING DISCRIMINATION

(b) FINDING NO DISCRIMINATION

(c) DISMISSAL OF COMPLAINTS

2. AJ DECISION NOT FULLY IMPLEMENTED

(at+b+c)

(a) FINDING DISCRIMINATION

(i+ii+iii)

i. AGENCY APPEALED FINDING BUT NOT REMEDY

ii. AGENCY APPEALED REMEDY BUT NOT FINDING

iii. AGENCY APPEALED BOTH FINDING AND REMEDY

(b) FINDING NO DISCRIMINATION

(c) DISMISSAL OF COMPLAINTS

EEOC FORM 462 (REVISED MARCH 2009)
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY

STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS
(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT:

REPORTING PERIOD: FY

PART VI - SUMMARY OF CLOSURES BY CATEGORY (Continued)

TOTAL TOTAL AVERAGE
NUMBER DAYS DAYS
D. FINAL AGENCY MERIT DECISIONS (FAD) ISSUED (1+2+3+4)

1. COMPLAINANT REQUESTED IMMEDIATE FAD (la+1b)

a. AGENCY ISSUED FAD WITHIN 60 DAYS OF RECEIPT OF FAD REQUEST

b. AGENCY ISSUED FAD MORE THAN 60 DAYS BEYOND RECEIPT OF FAD REQUEST
2. COMPLAINANT DID NOT ELECT HEARING OR FAD (2a+2b)

a. AGENCY ISSUED FAD WITHIN 60 DAYS OF END OF 30-DAY ELECTION PERIOD

b. AGENCY ISSUED FAD MORE THAN 60 DAYS BEYOND END OF 30-DAY ELECTION PERIOD
3. HEARING REQUESTED; AJ RETURNED CASE TO AGENCY FOR FAD WITHOUT AJ DECISION (3a+3b)

a. AGENCY ISSUED FAD WITHIN 60 DAYS OF RECEIPT OF AJ RETURNED CASE FOR FAD ISSUANCE

b. AGENCY ISSUED FAD MORE THAN 60 DAYS AFTER RECEIPT OF AJ RETURNED CASE FOR FAD ISSUANCE
4. FINAL AGENCY DECISION ISSUED ON A MIXED CASE (4a+4b)

a. AGENCY ISSUED FAD WITHIN 45 DAYS AFTER INVESTIGATION

b. AGENCY ISSUED FAD MORE THAN 45 DAYS AFTER INVESTIGATION

PART VIl - SUMMARY OF FORMAL COMPLAINTS CLOSED BY TYPES OF BENEFITS
NUMBER AMOUNT

A. TOTAL COMPLAINTS CLOSED WITH BENEFITS

B.

CLOSURES WITH MONETARY BENEFITS TO COMPLAINANT

1. BACK PAY/FRONT PAY

2. LUMP SUM PAYMENT

3. COMPENSATORY DAMAGES

4. ATTORNEY FEES AND COSTS

C2 D B B

INTENTIONALLY LEFT BLANK

E.

CLOSURES WITH NON-MONETARY BENEFITS

F. TYPES OF BENEFITS

NUMBER OF CLOSURES
WITH MONETARY BENEFITS

NUMBER OF CLOSURES WITH
NONMONETARY BENEFITS

1.

HIRES

a. RETROACTIVE

b. NON-RETROACTIVE

2. PROMOTIONS
a. RETROACTIVE
b. NON-RETROACTIVE
3. EXPUNGEMENTS
4. REASSIGNMENTS
5. REMOVALS RESCINDED
a. REINSTATEMENT
b. VOLUNTARY RESIGNATION
6. ACCOMMODATIONS
7. TRAINING
8. APOLOGY
9. DISCIPLINARY ACTIONS
a. RESCINDED
b. MODIFIED
10. PERFORMANCE EVALUATION MODIFIED
11. LEAVE RESTORED
12.
13.

14.

EEOC FORM 462 (REVISED MARCH 2009)
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)
AGENCY OR DEPARTMENT: REPORTING PERIOD: FY

PART VIIl - SUMMARY OF PENDING COMPLAINTS BY CATEGORY

NUMBER | NUMBER | AVERAGE NUMBER OF DAYS PENDING
A. TOTAL COMPLAINTS PENDING (SAME AS PART Il Linel) PENDING OF DAYS DAYS FOR OLDEST CASE
(1+2+3+4)

1. COMPLAINTS PENDING WRITTEN NOTIFICATION
(Acknowledgement Letter)

2. COMPLAINTS PENDING IN INVESTIGATION

3. COMPLAINTS PENDING IN HEARINGS

4. COMPLAINTS PENDING A FINAL AGENCY ACTION

PART IX - SUMMARY OF INVESTIGATIONS COMPLETED
TOTAL TOTAL DAYS | AVERAGE DAYS

A. INVESTIGATIONS COMPLETED DURING REPORTING PERIOD (1+3)

1. INVESTIGATIONS COMPLETED BY AGENCY PERSONNEL (a+b+c)
a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS
b. INVESTIGATIONS COMPLETED IN 181 - 360 DAYS
1. TIMELY COMPLETED INVESTIGATIONS
2. UNTIMELY COMPLETED INVESTIGATIONS
c. INVESTIGATIONS COMPLETED IN 361 OR MORE DAYS

2. AGENCY INVESTIGATION COSTS $ $

3. INVESTIGATIONS COMPLETED BY CONTRACTORS (a+b+c)
a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS
b. INVESTIGATIONS COMPLETED IN 181 - 360 DAYS
1. TIMELY COMPLETED INVESTIGATIONS
2. UNTIMELY COMPLETED INVESTIGATIONS
c. INVESTIGATIONS COMPLETED IN 361 OR MORE DAYS

4. CONTRACTOR INVESTIGATION COSTS $ $

EEOC FORM 462 (REVISED MARCH 2009) page 6



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: REPORTING PERIOD: FY

PART X - SUMMARY OF ADR PROGRAM ACTIVITIES
INFORMAL PHASE (PRE-COMPLAINT)

A. INTENTIONALLY LEFT BLANK

B. ADR ACTIONS IN COMPLETED/ENDED COUNSELINGS COUNSELINGS INDIVIDUALS
1. ADR OFFERED BY AGENCY
2. REJECTED BY COUNSELEE
3. INTENTIONALLY LEFT BLANK
4. TOTAL ACCEPTED INTO ADR PROGRAM

C. ADR RESOURCES USED IN COMPLETED/ENDED COUNSELINGS (TOTALS)

1 INHOUSE
2. ANOTHER FEDERAL AGENCY
3. PRIVATE ORGANIZATIONS, (e.g., CONTRACTORS,

BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS
OR COLLEGE/UNIVERSITY PERSONNEL)

4. MULTIPLE RESOURCES USED (Please specify in a comment box)
5. FEDERAL EXECUTIVE BOARD
6.
7.
COUNSELINGS INDIVIDUALS DAYS AVERAGE DAYS
D. ADR TECHNIQUES USED IN COMPLETED/ENDED COUNSELINGS (TOTALS)
1. MEDIATION
2. SETTLEMENT CONFERENCES
3. EARLY NEUTRAL EVALUATIONS
4 FACTFINDING
5. FACILITATION
6 OMBUDSMAN
7. PEER REVIEW
8. MULTIPLE TECHNIQUES USED (Please specify in a comment box)
9.
10.
11.
E. STATUS OF ADR CASES IN COMPLETED/ENDED COUNSELINGS COUNSELINGS | INDIVIDUALS DAYS AVERAGE DAYS
1. TOTAL CLOSED
a. SETTLEMENTS WITH BENEFITS (Monetary and Non-monetary)
b. NO FORMAL COMPLAINT FILED
i. NO RESOLUTION
ii. NO ADR ATTEMPT (aka Part X.E.1.d)
DECISION TO FILE COMPLAINT PENDING AT THE END OF THE
e REPORTING PERIOD
I —

2. INTENTIONALLY LEFT BLANK

EEOC FORM 462 (REVISED MARCH 2009)
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: REPORTING PERIOD: FY

PART XI - SUMMARY OF ADR PROGRAM ACTIVITIES

FORMAL PHASE

A. INTENTIONALLY LEFT BLANK

B. ADR ACTIONS IN COMPLAINT CLOSURES COMPLAINTS COMPLAINANTS
1 ADR OFFERED BY AGENCY
2. REJECTED BY COMPLAINANT
3. INTENTIONALLY LEFT BLANK
4. TOTAL ACCEPTED INTO ADR PROGRAM
C. ADR RESOURCES USED IN COMPLAINT CLOSURES (TOTALS)
1 INHOUSE
2. ANOTHER FEDERAL AGENCY
3. PRIVATE ORGANIZATIONS, (e.g., CONTRACTORS,

BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS
OR COLLEGE/UNIVERSITY PERSONNEL)

4. MULTIPLE RESOURCES USED (Please specify in a comment box)
5. FEDERAL EXECUTIVE BOARD
6.
7.
COMPLAINTS COMPLAINANTS DAYS AVERAGE DAYS
D. ADR TECHNIQUES USED IN COMPLAINT CLOSURES (TOTALS)
1. MEDIATION
2. SETTLEMENT CONFERENCES
3. EARLY NEUTRAL EVALUATIONS
4. FACTFINDING
5. FACILITATION
6. OMBUDSMAN
7. MINI-TRIALS
8. PEER REVIEW
9. MULTIPLE TECHNIQUES USED (Please specify in a comment box)
10.
11.
12.
E. STATUS OF CASES IN COMPLAINT CLOSURES COMPLAINTS COMPLAINANTS DAYS AVERAGE DAYS
1. TOTAL CLOSED
a. SETTLEMENTS WITH BENEF|TS (Monetary and Non-monetary)
b. WITHDRAWAL FROM EEO PROCESS
¢. NO RESOLUTION
d. NO ADR ATTEMPT
2. INTENTIONALLY LEFT BLANK
F. BENEFITS RECEIVED COMPLAINTS COMPLAINANTS AMOUNT
1. MONETARY (INSERT TOTALS) $
a. COMPENSATORY DAMAGES $
b. BACKPAY/FRONTPAY $
c. LUMP SUM $
d. ATTORNEY FEES AND COSTS $
e $
f. $
g. $
2. NON-MONETARY (INSERT TOTALS)
a. HIRES
i. RETROACTIVE

i. NON-RETROACTIVE

b. PROMOTIONS

i. RETROACTIVE

i. NON-RETROACTIVE

c. EXPUNGEMENTS

d. REASSIGNMENTS

e. REMOVALS RESCINDED

i. REINSTATEMENT

i. VOLUNTARY RESIGNATION

f. ACCOMMODATIONS

g. TRAINING

h. APOLOGY

i. DISCIPLINARY ACTIONS

i. RESCINDED

i. MODIFIED

j. PERFORMANCE EVALUATION MODIFIED

k. LEAVE RESTORED

m.

EEOC FORM 462 (REVISED MARCH 2009) Page 8



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: REPORTING PERIOD: FY

PART Xl - SUMMARY OF EEO ADR PROGRAM ACTIVITIES
EEO ADR RESOURCES

. NO LONGER COLLECTED

. EMPLOYEES THAT CAN PARTICIPATE IN EEO ADR

C. RESOURCES THAT MANAGE ADR PROGRAM (DOES NOT
INCLUDE NEUTRALS AS REPORTED IN PARTS X. & XI.)
1. IN-HOUSE FULL TIME (40 HOURS EEO ADR ONLY)
IN-HOUSE PART TIME (32 HOURS EEO ADR ONLY)

2
3. IN-HOUSE COLLATERAL DUTY (OTHERS/NON-CONTRACT)
4 CONTRACT (ANOTHER FEDERAL AGENCY/PRIVATE ORGANIZATIONS)

AMOUNT

D. ADR FUNDING SPENT $

E. ADR CONTACT INFORMATION

1. NAME OF ADR PROGRAM DIRECTOR / MANAGER

2. TITLE

3. TELEPHONE NUMBER 4.EMAIL

F. ADR PROGRAM INFORMATION

YES NO

1. Does the agency require the alleged responsible management official to participate in ADR?
la. If yes, is there a written policy requiring the participation?
2. Does the alleged responsible management official have a role in deciding if the case is appropriate for ADR?

CERTIFICATION AND CONTACT INFORMATION

| certify that the EEO complaint data contained in this report, EEOC Form 462, Annual Federal Equal Employment Opportunity Statistical
Report of Discrimination Complaints, for the reporting period October 1, through September 30, 2010 are accurate and complete.

NAME AND TITLE OF CERTIFYING OFFICIAL:

SIGNATURE OF CERTIFYING OFFICIAL: (Enter PIN here to serve as your electronic signature)

DATE: TELEPHONE NUMBER: E-MAIL:

NAME AND TITLE OF PREPARER:

DATE: TELEPHONE NUMBER: E-MAIL:

This report (with the PIN entered) is due on or before October 31st.
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