July 13, 2010 (1:30-3:00 p.m.)
EEOC EXCEL
Jamie Price, OFO, EEOC

A. Overview of Presentation

¢ Presentation and Training Materials
e Methodology

B. Regulatory Framework

EEOC Regulation 29 C.F.R. Part 1614.602

requires all federal agencies and
departments covered by 29 C.F.R. Part
1614.103(b) to prepare and submit
discrimination complaint data as the
Commission prescribes.

e This is the EEOC’s Form 462 Annual Federal
Equal Employment Opportunity Statistical
Report which is the vehicle to report on an
agency’s EEO complaint processing program
and is a part of the larger MD-715 Report.
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C. Data Collected in 462 Report

e Informal/Pre-Complaint Counselings, ADR,

Complaint Filings, Agency Resources,
Bases and Issues Alleged, Statutes Raised,
Complaint Closures, Corrective Actions,
Pending Stages, Investigative Time
frames, Informal/Formal ADR, and ADR
Resources.

e Certain kinds of individual class action
cases.

e Mixed Case Complaints are to be counted
in the reporting.

D. Data Not Collected in 462 Report

e Class Complaint, ADEA Civil Action,
MSPB, Grievance, and Breach of
Settlement Agreement.

E. Roles and Responsibilities

e EEOC
*Validates new agency users
*Manages users’ access to website

e Responds to questions (email:
Form462Form462@eeoc.gov)

¢ Assists agency administrators
e Grants overrides

e Reviews and provides feedback on
agency reports

e Issues agency PINs to EEO Directors




E. Roles and Responsibilities (Cont’d)

e Agency Administrator
*Validates new sub-component users

*Organizes and manages agency data
and tracking

e Defines “other” categories
eRequests overrides

*POC for EEOC Site Administrator
*Requests Review/PIN for agency
e Responds to feedback from EEOC

E. Roles and Responsibilities (Cont’d)

e Sub-component Administrators

*Organizes and manages component data
and tracking

*Makes suggestions for “other categories”

e Completes component report

e Uses auto and manual edit-check to
validate data

e Certifies that the component report is
complete

e Assists Agency Administrator in responding
to feedback from EEOC

F. Suggested Action Items for

Preparing for the Form 462 Report

eReview the FY10 User’s Instruction Manual

e Check complaints data for those pending
acknowledgement letters, investigations,
hearings and FAD requests to determine if
they can be completed before the FY10
report is due.

e Review feedback emails from EEOC and/or
your agency regarding your previous EEOC
Form 462 reports to ensure that similar
problems are not replicated in the FY 10
data.
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F. Suggested Action Items (Cont’d)

e Create / Generate a Form 462 and use
the Edit Checklist in Appendix G of
User’s Instruction Manual to identify and
resolve any possible data problems.

e Review "Other" categories in Parts I, 1V,
VII, X, and XI to generate suggestions
for defining those fields.

e Gather the “EEOC hearing number” for
the oldest case pending a hearing to be
entered in the comment section of Part
VIII of the 462 report.

F. Suggested Action Items (Cont'd)

¢ Queries of database can assist in edit-
checking

eRun report for cases in which counseling
completed/ended but no formal complaint
was filed and ensure that those cases are
closed unless the decision to file is still
pending at end of FY.

*Run report on informal counselings with no
issues or bases information. This also may
be driver in database for statute
information.

Suggested Action Items (Cont’d)

e Queries of database can assist in edit-
checking con’t

*Run report on investigations to ensure that
amendment, consolidation, and extension
information was input so that database is
accurately computing timeliness.

*Run report on cases consolidated to ensure
that they are being tracked as joint
processing units and not as individual
cases - For Part II only.




F. Suggested Action Items (Cont'd)

e Queries of database can assist in edit-
checking con’t
e Run report of Merit FADs to determine
which were issued, which are still pending,
and which did not have a complainant
affirmatively elect a hearing or FAD.

eRun report for all AJ Decision Findings,
Merit FAD Findings, and Settlements
(formal and informal). Review monetary
and non-monetary benefits. If necessary,
pull copies of Final Actions and
Settlements.
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G. Prepare a Timeline for Submission

e Review FY 10 User’s Instruction Manual
and prepare your questions for EEOC in
September. Manual available by mid
August 2010.

e Any agency 462 training should be
accomplished by mid September.

e EEOC Form 462 Web Site will be
operational on September 15, 2010 for
registrations and data entry can begin Oct
1, 2010.

e Reports must be complete and certified to
EEOC by Nov 1, 2010.
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“"What does Reports must be

complete by 10/31 mean this year?”

eAfter all data is entered, run the Auto
edit check from the 462 tab and make
necessary corrections. Click the
“Request a Review/PIN” link from the
agency/admin tab

e Make edits based on feedback email
received after EEOC reviews and again
re-click the "“Request a Review/PIN”
link




“What does Reports must be complete by

10/31 mean this year?” (Cont'd)

e When EEOC has no further inquiries,
a PIN will be sent to the EEO Director
and simultaneously an email will be
sent to the preparer.

eThe PIN must be entered prior to
11/01/10 for the agency’s report to
be considered timely.

EEOC FORM 462 FY 2010

Home

EEOC Form 462 Annual
Federal Equal Employment
Opportunity Statistical Report

Account Login

User ID:
Password:
Notice: Agency must certify by
PIN all data as accurate in the Form 462 report
= sign-in on or before Monday, November 1, 2010. Those
—bregister reports will then be electronically added to

EEOC's FY 2010 MD-715 file for the agency. This
year sub components’ reports will be
electronically stamped with the agency’s PIN and
will be electronically added to EEOC’s FY 2010
MD-715 file for the subcomponent.

User Account

Grales:

* Upaw




° Mqency
Sabelement
Grthac:

* e [
Passmard must be ot beast & characters, na mare thas B dharacters, and muit iclude ot least ane upser cava beiter, ane lower cave

e, snd ane nemeric digit
ward

* tombem Pavimard

* FFO Birmcar Firsd same:
© KL Darectir Last name:
EE0 Diregtee Wl

* EEO Sirnclur Tils

* L0 Gurector Emait

ELO Directer Mhose:

m 462 Web

Welcome to the EEOC |

EEOC Form 462
Annual Federal
Equal Employmeant
Opportunity
Statistical Report

Notice: Agency must certily by PIN all data as
accurate in the Form 462 report on or before

toy, Movember 2, 2009, Those reports will
then be slectronically added (o ELOC's FY 2000
ME-715 file T aguncy. This year
Sl oniponents’ roports will be slectros
stamped with the agency’s PIN and will be
electronically added to EEDC's FY 2000 MD-715
file for the =
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H. Tips on Navigating the Web-Site

e Always use the links on the web page to move from
section to section.

e Never use the “back” or “forward” buttons in the
browser as you may lose data.

» Values should be entered without commas or dollar
signs.

e Each page has a “Fill with Zeros” link that can be used
to complete the page boxes for which you do not have
data.

e Larger boxes on the web page represent auto-total
fields and no data can be entered in those boxes.
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I. Complex Areas of the Report

e Part IT Section C - Remands

e Part III Section B — Contractor Training

e Part VI Section D — Time period categories
e Part VII Section F — Non-Monetary Benefits

e Part IX - Investigation Costs & Time period
categories

e Part XII Section C — EEO ADR Program Mgrs
* Mixed Cases
* Class Action Cases

25

Part II - Formal Complaint Activities

Fill with reres

4. Complants on hand 3t the beginning of the raporting pancd ]

8. Complaints filed o
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d d 1422403 o

o
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F. or H. that resulted from remarsls

b ]
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Part III - Agency Resources, Training, Reporting Line
B. Agency & Contract Staff Training

Coumselors Inuestigators Couns/ Investig
Agency  Contract  Agency  Contract  Agency  Contract

1 a a o o a
a a o o o 0

o a a o o a

a a o o a

trarsr at il

2. Empenenced Staff - 0 a a o o ]
a o o o a

a o o o ]

< ening no g a o o o 0

trareng at all

NOTE: Bloase
prowidi & i
detaing aff
dd nat receve the
requinte tranng
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Part VI - Summary Of Closures By Category
Fill with zecas
Tatal Average
Numher Dy
D Final Agancy Mark Dacirions (FAD) Drised (1434394} ] o ]
5 Gamatainert Ragvarted Immadists FAD (1s + 1b) ] o ]
a. Agency Issusd FAD within 60 Days of Receipt of | o 5
b, Agency [ssued FAD Mare Than &0 Days Bayar i
Becmpt of FAD Paquest o o u
2 o D Mt Bt b e FAD (20 % T8} ] o ]
. Issued FAD Within 60 Days ©f Ind 0F | = o
" 30-Day Election Pericd R
b, Agency tssued FAD Mare Than &0 Days Beyard s
" End of 30-Day Election Penad a 0
3 A Spduerted: A1 Ratynad Cars To Agancr Fer 140 g ]
4. Bgency Issued FAD Within 60 Days Of Racaipt
" Of A) Ramand Fer FAD Issuanes ] 9
g & Than 80 Days Aftar
B Ricwpt OF A) Remand For FAD [ssuance a o o
4. Final Agency Dadsion Tarusd on  Mixed Cars (45 & 45) o o ]
Agency Lesued FAD Within 45 Days After s
# lnvastigation U] 0 L
b, Agency Issued FAD Mare Than 45 Days after
* Inuestigation L o
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Part WVII - Summary Of Complaints Closed With
Benefits During Formal Complaint Stage
Fill with zeros
Number ul Number uf
closures With closures with
Monetary n-Monetary
Benetits Benetits
F. Types of Banafits
1 Hires |CH— R
b. Mon-Retroactive o o
5. expungements
4. Reassiarment o I w—
S Remousls Rescnded |CH— R
b. Veluntary Resignation o o
7. Training o o
s apoiogy o— N w—
@ Discplinary actions |CH— R
a Reseindad [ R R—
b. Modified n n
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Part IX - Summary Of Investigations Completed
[
Total Total hverage
ays
A ] o
L Inekrtgimans amelitad by gency parssnnal (4 2] ] ] o
a. Investigations completed in 160 days or less o o o
b Inesrtigunans campleted i LIE-360 2 ] 0 o
1. Timaly Complatad [nvastigatiens o o ]
2 Completed Invest o [} o
€. IFvestigations comgketed in 381 or more days [0 0 0
2. Agency [nvestgation Costs §lo.a L]
3. Inswptigations comgdeted by conbracters (3sb ) ] [ o
a ey o o o
v ] 9 o
1. Tmely Complated trvestigatins 0 0 0
2. Untimely Complated Investigations o o o
€. Investigations complated in 361 or more days |0 o o
4. Comteaetor Invastigation Costs §0.00 o
30
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Cost of Investigations Worksheet
Cost of Investigations Worksheet
Ttem Cost
Salary Costs
Total Agency Staff Salary Cost
Sum of (s3eh statt nourly rate) * (hours worked)

Contractor Salary Cost
(i i salary costs reflected in contract)
EEO Director Salary Cost
(Hourly Rate * Hours Worked)
Contract Monitor Salary Cost
(Hourly Rate * Hours Worked)
Support Staf
Sum of (=ach staf hourly rate) * (nours warked)
TOTAL Salary Costs
Miscellaneous Costs
Pholocopying
Supplies
Mailing
Travel
Court Reporting
Witness Fees
Training
(pertaining to i s
Other Miscellaneous Casts
TOTAL Miscellaneous Costs S
Any Other Costs not shown above S

v |0 |0 |n [0

Total Investigation Costs [s

31

Cost of Agency Investigations

e Part IX Line A.2 "“Cost of Agency
Investigations” - include both salaries and
miscellaneous costs for completed
investigations.

e Part IX Line A.4 "“Cost of Contract
Investigations” - include the amount of the
contract and the salary and miscellaneous
costs of awarding and administering the
contracts for completed investigations.

32

Cost of Agency Investigations (Cont'd)

m Salary costs. For agency investigations,
determine the salary cost based on the
number and grade-level of agency employees
(EEO Investigator, EEO Director, support
staff, etc.) involved in the completed
investigations and the percentage of work
time they expended in conducting the
investigations, preparing and reviewing
investigative reports for completeness, etc.,
and performing related administrative
support tasks. For contract investigations,
determine the agency salary cost expended
on awarding and administering the completed

investigation contracts. N
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Cost of Agency Investigations (Cont’d)

e Miscellaneous costs. Miscellaneous costs
for agency investigations include the cost of
photocopying, supplies, mailing, travel, court
reporting, witnesses, training on conducting
investigations., etc. For  contract
investigations, include miscellaneous costs
(photocopying, mailing, etc.) expended on
awarding and administering the contracts for
completed investigations.
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Part XII - Summary Of EEO ADR Program Activities
EEO ADR Resources

Fill with reras

»

. Mo longer collected
. Employees that can participate in EEQ ADR.

Bano
RaITaIS B8 raporte:

1. In-House Full time (40 howrs EEO ADR only)

n

nage ADR program (Doas not induds
R Bars & BRI

2. In-Mouse Part tee (32 hours DEO ADR only)
3. In-House Collateral duty (Others/Non-contract)
4

Contract (Ancther Federal agency/Private
" srganizations)

D. ADR Funding Spant
E. ADR Contact Information
1. Mame of ADR Program Cwector/Manager
7. Title
3. Telephone Number (format 3000 3000 X0000)
4. Eenad
E. ADR Program Information
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FEDERAL SECTOR MIXED CASE PROCESS

Mixed Case Complaints
e | e i | Final
1 onmal o
Counselor F‘ Complaini | Acceplance® | Investigation** ™ [’)\c!;:f:;n
e Bavs 3 sy
., R, ————

:-ﬁ:nd.,. . ‘__,,-“_ Federal
et iy
Pervomnl Acton) v il =k Court

MSPB | MSPB | MSPB Petition
s N__ | Appeal | Hearing | Fimi | "
Decision | snars EEOC
b TITAYS *

Mixed Case Appeals

* Complainant must be provided a notice that if a final decision is mol issued within 120 days of filing » formal mixed case
complaint. the complainant may sppeal to the MST'H or may e & civil sction in a Foderal disrict coun

*% Complainant mast be advisod, follwang completion of the mvets pathon, el 2 (il deciion will be i within 43 das
withost a hearing.
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Class Complaints

e Report individual cases subsumed in a class
action PENDING certification and individual
complaints of class agent FILED due to AJ
decision to dismiss a class complaint.

* Do Not Report individual cases subsumed in
CERTIFIED class action or individual
complaints of a class agent Dismissed
under 29 C.F.R. 81614.107 b?l an Al
decision when the class complaint was
Dismissed or any underlying class
complaint counselings.
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New Data Collection in FY 2010 Report

e Part IV new basis of GINA collected

e Part IVa and Part IVb of the FY 2010
Report will collect data on the bases
and issues that were alleged in
counselings and complaints that were
settled and those bases and issues in
findings of discrimination made by AJs
and by the agency in FADs.

* Bases will be reported in Part IVa
e Issues will be reported in Part IVb

38

Part IVA - Bases of Discrimination in Findings And Alleged in
Settlements
Lk peres
Findings,/Allogations - s
Rl (.
S =
i

1. Ceurneing Sattiement Abgaticns

18, Mumber of Courssings Settied

1h. Mumber of Coursslees Sattied With
2. Complant Settement Alepabens

2a. Mumber of Complants Settisd

2. Mumber of Comptanants Settied With
3, Final agency Decitson Fedings

1a. Reriser of FADS with Fidings

3. Msrber Complimnants lused FAD Frings
4, ) Decainens P

44, Morsber Al Dacrsscrs With Findegs
5. Finad aguency vt Findings

$a. Mumber of Fnal Ceers with Findegs

. ® of Comple

3 s FOL weth Firings

39
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Data No Longer Collected

e Part XII Section A

FY 2010 Annual Federal EEO

Statistical Report of Discrimination
Complaints (Form 462)
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Questions/Contact Information

Jamie Price, Senior Attorney Advisor

Acting Director, Evaluations & Reports Division
Federal Sector Programs

Office of Federal Operations

Equal Employment Opportunity Commission
Jamie.Price@eeoc.gov

(202) 663-4484 Office

(202) 480-0696 BlackBerry

43
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS
(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT:

REPORTING PERIOD: FY

A. TOTAL COMPLETED/ENDED COUNSELINGS

PART | - PRE-COMPLAINT COUNSELING

EEO COUNSELOR

COUNSELINGYH

INDIVIDUALS

E. NON-ADR SETTLEMENTS WITH MONETARY BENEFITS

COUNSELINGS

INDIVIDUALS | AMOUNT

TOTAL

1. COMPENSATORY DAMAGES

2. BACKPAY/FRONTPAY

1. COUNSELED WITHIN 30 DAYS

3. LUMP SUM PAYMENT

4. ATTORNEY FEES AND COSTS

2. COUNSELED WITHIN 31 TO 90 DAYS

a.

COUNSELED WITHIN WRITTEN EXTENSION
PERIOD NO LONGER THAN 60 DAYS

o

. COUNSELED WITHIN 90 DAYS WHERE
INDIVIDUAL PARTICIPATED IN ADR

C.

COUNSELED WITHIN 31-90 DAYS THAT WERE UNTIMELY

3. COUNSELED BEYOND 90 DAYS

F. NON-ADR SETTLEMENTS WITH NON-MONETARY BENEFITS

2 Cd D A A A D

COUNSELINGS

INDIVIDUALS

TOTAL

1. HIRES

4. COUNSELED DUE TO REMANDS

ADR INTAKE OFFICER

B. TOTAL COMPLETED/ENDED COUNSELINGS

COUNSELINGYH

INDIVIDUALS

a. RETROACTIVE

b. NON-RETROACTIVE

2. PROMOTIONS

a. RETROACTIVE

b. NON-RETROACTIVE

1. COUNSELED WITHIN 30 DAYS

3. EXPUNGEMENTS

4. REASSIGNMENTS

2. COUNSELED WITHIN 31 TO 90 DAYS

5. REMOVALS RESCINDED

a. REINSTATEMENT

a.

COUNSELED WITHIN WRITTEN EXTENSION
PERIOD NO LONGER THAN 60 DAYS

b. VOLUNTARY RESIGNATION

6. ACCOMMODATIONS

b.

COUNSELED WITHIN 90 DAYS WHERE
INDIVIDUAL PARTICIPATED IN ADR

7. TRAINING

8. APOLOGY

c. COUNSELED WITHIN 31-90 DAYS THAT WERE UNTIMEL'

9. DISCIPLINARY ACTIONS

3. COUNSELED BEYOND 90 DAYS

a. RESCINDED

4. COUNSELED DUE TO REMANDS

COMBINED TOTAL

C. TOTAL COMPLETED/ENDED COUNSELINGS

COUNSELINGYH

INDIVIDUALS

b. MODIFIED

10. PERFORMANCE EVALUATION MODIFIED

11. LEAVE RESTORED

12.

13.

4. COUNSELED DUE TO REMANDS

D. COUNSELING ACTIVITIES

COUNSELINGYH

INDIVIDUALS

G. ADR SETTLEMENTS WITH MONETARY BENEFITS

1. COUNSELED WITHIN 30 DAYS COUNSELINGS | INDIVIDUALS ] AMOUNT
TOTAL $
2. COUNSELED WITHIN 31 TO 90 DAYS 1. COMPENSATORY DAMAGES $
a. COUNSELED WITHIN WRITTEN EXTENSION 2. BACKPAY/FRONTPAY $
PERIOD NO LONGER THAN 60 DAYS 3. LUMP SUM PAYMENT $
b. COUNSELED WITHIN 90 DAYS WHERE 4. ATTORNEY FEES AND COSTS $
INDIVIDUAL PARTICIPATED IN ADR 5. $
C. COUNSELED WITHIN 31-90 DAYS THAT WERE UNTIMELY 6. $
3. COUNSELED BEYOND 90 DAYS 7. $

H. ADR SETTLEMENTS WITH NON-MONETARY BENEFITS

COUNSELINGS

INDIVIDUALS

TOTAL

1. HIRES

1. ON HAND AT THE BEGINNING OF THE
REPORTING PERIOD

a. RETROACTIVE

b. NON-RETROACTIVE

2. INITIATED DURING THE REPORTING PERIOD

2. PROMOTIONS

3. COMPLETED/ENDED COUNSELINGS

a.

SETTLEMENTS (MONETARY AND
NON-MONETARY)

a. RETROACTIVE

b. NON-RETROACTIVE

3. EXPUNGEMENTS

o

. WITHDRAWALS/NO COMPLAINT FILED

4. REASSIGNMENTS

. COUNSELINGS COMPLETED/ENDED IN
REPORTING PERIOD THAT RESULTED
IN COMPLAINT FILINGS IN REPORTING
PERIOD

5. REMOVALS RESCINDED

a. REINSTATEMENT

b. VOLUNTARY RESIGNATION

6. ACCOMMODATIONS

. DECISION TO FILE COMPLAINT PENDING
AT THE END OF THE REPORTING PERIOD

7. TRAINING

8. APOLOGY

4. COUNSELINGS PENDING AT THE END OF THE
REPORTING PERIOD

9. DISCIPLINARY ACTIONS

a. RESCINDED

b. MODIFIED

10. PERFORMANCE EVALUATION MODIFIED

11. LEAVE RESTORED

12.

13.

. NON-ADR SETTLEMENTS

COUNSELINGS

INDIVIDUALS

TOTAL

EEOC FORM 462 (REVISED MARCH 2009)
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT:

REPORTING PERIOD: FY

PART Il - FORMAL COMPLAINT ACTIVITIES

PART Ill - AGENCY RESOURCES, TRAINING, REPORTING LINE

A. COMPLAINTS ON HAND AT THE BEGINNING
OF THE REPORTING PERIOD

B. COMPLAINTS FILED

C. REMANDS (sum of lines C1+C2+C3)
C.1. REMANDS (NOT INCLUDED IN A OR B)
C.2. REMANDS (INCLUDED IN A OR B)
C.3. NUMBER OF ADDITIONAL REMANDS IN THIS REPORTING
PERIOD THAT ARE NOT CAPTURED IN C.1 OR C.2 ABOVE
C.4. ADDITIONAL CLOSURES IN THIS REPORTING PERIOD NOT
REFLECTED IN F OR H THAT RESULTED FROM REMANDS

D. TOTAL COMPLAINTS (sum of lines A+B+C1)

E. COMPLAINTS IN LINE D THAT WERE NOT CONSOLIDATED

F. COMPLAINTS IN LINE E CLOSED DURING REPORT PERIOD

G. COMPLAINTS IN LINE D THAT WERE CONSOLIDATED

H. COMPLAINTS IN LINE G CLOSED DURING REPORT PERIOD

I. COMPLAINTS ON HAND AT THE END OF THE
REPORTING PERIOD (Line D - (F+H)) + [(C2 + C3) - C4]

J. INDIVIDUALS FILING COMPLAINTS

K. NUMBER OF JOINT PROCESSING UNITS FROM
CONSOLIDATION OF COMPLAINTS

A. AGENCY & CONTRACT RESOURCES

AGENCY CONTRACT

NUMBERIPERCENT NUMBER I PERCENT

1. WORK FORCE

a. TOTAL WORK FORCE

b. PERMANENT EMPLOYEES]

2. COUNSELOR

a. FULL-TIME

b. PART-TIME

c. COLLATERAL DUTY

3. INVESTIGATOR

a. FULL-TIME

b. PART-TIME

c. COLLATERAL DUTY

4. COUNSELOR/INVESTIGATOR

a. FULL-TIME

b. PART-TIME

c. COLLATERAL DUTY

B. AGENCY & CONTRACT STAFF TRAINING

COUNSELORS INVESTIGATORS

COUNS/INVESTIG

AGENCY CONTRACT | AGENCY | CONTRACT

AGENCY

CONTRACT

1. NEW STAFF - TOTAL

a. STAFF RECEIVING REQUIRED
32 OR MORE HOURS

b. STAFF RECEIVING 8 OR MORE
HOURS, USUALLY GIVEN TO
EXPERIENCED STAFF

c. STAFF RECEIVING NO
TRAINING AT ALL

2. EXPERIENCED STAFF - TOTAL

a. STAFF RECEIVING REQUIRED
8 OR MORE HOURS

b. STAFF RECEIVING 32 OR
MORE HOURS, GENERALLY
GIVEN TO NEW STAFF

c. STAFF RECEIVING NO
TRAINING AT ALL

C. REPORTING LINE

1 EEO DIRECTOR'S NAME:

la. DOES THE EEO DIRECTOR REPORT YES NO
TO THE AGENCY HEAD?

2. IF NO, WHO DOES THE EEO DIRECTOR REPORT TO?

PERSON:

TITLE:

3. WHO IS RESPONSIBLE FOR THE DAY-TO-DAY OPERATION OF THE EEO
PROGRAM IN YOUR DEPARTMENT/AGENCY/ORGANIZATION?

PERSON:

TITLE:

4 WHO DOES THAT PERSON REPORT TO?

PERSON:

TITLE:

EEOC FORM 462 (REVISED MARCH 2009)
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT:

REPORTING PERIOD: FY

|A. APPOINTMENT/HIRE

[B. ASSIGNMENT OF DUTIES

lC. AWARDS

D. CONVERSION TO FULL TIME

[E. DISCIPLINARY ACTION

PART IV - BASES AND ISSUES ALLEGED IN COMPLAINTS FILED
BASES OF ALLEGED DISCRIMINATION
RACE COLOR RELIGION REPRISAL SEX NATIONAL ORIGIN EQUAL AGE DISABILITY GINA TOTAL TOTAL TOTAL
PAY ACT BASES COMPLAINTS| COMPLAINANTS
ISSUES OF AMER. INDIAN/ ASIAN NATIVE HAWAIIAN WHITE | TWO OR MORE MALE FEMALE HISPANIC/ OTHER MALE FEMALE MENTAL | PHYSICAL BY ISSUE BY ISSUE BY ISSUE
ALLEGED ALASKA JOTHER PACIFIC BLACK/ RACES LATINO

AFRICAN
DISCRIMINATION NATIVE ISLANDER AMERICAN

1. DEMOTION
2. REPRIMAND
3. SUSPENSION
4. REMOVAL

6.

7.

F. DUTY HOURS

G.  EVALUATION/APPRAISAL

H.  EXAMINATION/TEST

I HARASSMENT
1 NON-SEXUAL
2. SEXUAL

J. MEDICAL EXAMINATION

K. PAY INCLUDING OVERTIME

L. PROMOTION/NON-SELECTION

M. REASSIGNMENT

1. DENIED

2. DIRECTED

IN. REASONABLE ACCOMMODATION

0. REINSTATEMENT

P. RETIREMENT

Q. TERMINATION

[R. TERMS/CONDITIONS OF EMPLOYMENT

S. TIME AND ATTENDANCE

[T. TRAINING

U. OTHER (Please specify below)

1.

2.

3.

4.

5.

[TOTAL ISSUES BY BASES

[TOTAL COMPLAINTS FILED BY BASES

[TOTAL COMPLAINANTS BY BASES
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY

STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS
(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

REPORTING PERIOD: FY

AGENCY OR DEPARTMENT:

PART IVA - BASES OF DISCRIMINATION IN FINDINGS AND ALLEGED IN SETTLEMENTS

BASES OF DISCRIMINATION IN FINDINGS AND ALLEGED BASES IN SETTLEMENTS
RACE COLOR RELIGION REPRISAL SEX NATIONAL ORIGIN EQUAL PAY ACT AGE DISABILITY GINA
FINDINGS/ALLEGATIONS IN: NATIVE ISLANDER RACES

1. Counseling Settlement Allegations
1a. Number of C ings Settled
1b. Number of Counselees Settled With

2. Complaint Settlement Allegations
2a. Number of Ci ints Settled
2b. Number of C i Settled With

3. Final Agency Decision Findings
3a. Number FADs with Findings
3b. Number C i Issued FAD Findings

4. AJ Decision Findings
4a. Number AJ Decisions With Findings

5. Final Agency Order Findings
5a. Number of Final Orders With Findings
Sb. # of C i issued FOs with Findings

TOTAL SETTLEMENT ALLEGATIONS
TOTAL FINAL ACTION FINDINGS

PART IVB - ISSUES OF DISCRIMINATION IN FINDINGS AND ALLEGED IN SETTLEMENTS

ISSUES OF DISCRIMINATION IN FINDINGS AND ALLEGED ISSUES IN SETTLEMENTS
PROMOTION/|

TERMS &

CONDITIONS TIME AND

CONVERSION | | |
NON REASSIGNMENT | REASONABLE [REIN

HARASSMENT MEDICAL PAY,
ovERTIVE SELECTION |DENIED DIRECTED | accomm

DUTY EVAL EXAM/
EMPLOYMENT | ATTENDANCE | TRAINING | oTHER

sTATEMENT | RETIREMENT [rERMINATION

APPOINTMENT/ |  ASSIGNMENT 0 DISCIPLINARY ACTION

FINDINGS/ALLEGATIONS IN: HIRE OF DUTIES AWARDS

SUSPENSION [ REMOVAL HOURS APPRAISAL TEST NON-SEXUAL SEXUAL EXAM

FULL TIME DEMOTION

1. Counseling Settlement Allegations
1a. Number of C ings Settled
1b. Number of Counselees Settled With

2. Complaint Settlement Allegations
2a. Number of Ci ints Settled
2b. Number of C i Settled With

3. Final Agency Decision Findings
3a. Number FADs with Findings
3b. Number C i Issued FAD Findings

4. AJ Decision Findings
4a. Number AJ Decisions With Findings

5. Final Agency Order Findings
5a. Number of Final Orders With Findings
Sb. # of C i issued FOs with Findings

TOTAL SETTLEMENT ALLEGATIONS
TOTAL FINAL ACTION FINDINGS
page 3a
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT:

REPORTING PERIOD: FY

PART V - SUMMARY OF CLOSURES BY STATUTE

B. TOTAL BY STATUTES

(A1+A2+A3+A4)

A. STATUTE (IF A SINGLE COMPLAINT HAS MULTIPLE STATUTES RECORD EACH ON THE APPROPRIATE LINE.)
1. TITLE VI
2. AGE DISRIMINATION IN EMPLOYMENT ACT (ADEA)
3. REHABILITATION ACT
4. EQUAL PAY ACT (EPA)

THIS NUMBER MAY BE LARGER THAN THE TOTAL NUMBER OF COMPLAINTS CLOSED.

PART VI - SUMMARY OF CLOSURES BY CATEGORY

A. TOTAL NUMBER OF CLOSURES

(1+2+3)

TOTAL
NUMBER

TOTAL
DAYS

AVERAGE
DAYS

1. WITHDRAWALS

a. NON-ADR WITHDRAWALS

b. ADR WITHDRAWALS

2. SETTLEMENTS

a. NON-ADR SETTLEMENTS

b. ADR SETTLEMENTS

3. FINAL AGENCY ACTIONS

(B+C)

B. FINAL AGENCY DECISIONS WITHOUT AN ADMINISTRATIVE JUDGE DECISION

(1+2+3)

1. FINDING DISCRIMINATION

2. FINDING NO DISCRIMINATION

3. DISMISSAL OF COMPLAINTS

C. FINAL AGENCY ORDERS WITH AN ADMINISTRATIVE JUDGE (AJ) DECISION

(1+2)

1. AJ DECISION FULLY IMPLEMENTED

(at+b+c)

(a) FINDING DISCRIMINATION

(b) FINDING NO DISCRIMINATION

(c) DISMISSAL OF COMPLAINTS

2. AJ DECISION NOT FULLY IMPLEMENTED

(at+b+c)

(a) FINDING DISCRIMINATION

(i+ii+iii)

i. AGENCY APPEALED FINDING BUT NOT REMEDY

ii. AGENCY APPEALED REMEDY BUT NOT FINDING

iii. AGENCY APPEALED BOTH FINDING AND REMEDY

(b) FINDING NO DISCRIMINATION

(c) DISMISSAL OF COMPLAINTS

EEOC FORM 462 (REVISED MARCH 2009)
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY

STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS
(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT:

REPORTING PERIOD: FY

PART VI - SUMMARY OF CLOSURES BY CATEGORY (Continued)

TOTAL TOTAL AVERAGE
NUMBER DAYS DAYS
D. FINAL AGENCY MERIT DECISIONS (FAD) ISSUED (1+2+3+4)

1. COMPLAINANT REQUESTED IMMEDIATE FAD (la+1b)

a. AGENCY ISSUED FAD WITHIN 60 DAYS OF RECEIPT OF FAD REQUEST

b. AGENCY ISSUED FAD MORE THAN 60 DAYS BEYOND RECEIPT OF FAD REQUEST
2. COMPLAINANT DID NOT ELECT HEARING OR FAD (2a+2b)

a. AGENCY ISSUED FAD WITHIN 60 DAYS OF END OF 30-DAY ELECTION PERIOD

b. AGENCY ISSUED FAD MORE THAN 60 DAYS BEYOND END OF 30-DAY ELECTION PERIOD
3. HEARING REQUESTED; AJ RETURNED CASE TO AGENCY FOR FAD WITHOUT AJ DECISION (3a+3b)

a. AGENCY ISSUED FAD WITHIN 60 DAYS OF RECEIPT OF AJ RETURNED CASE FOR FAD ISSUANCE

b. AGENCY ISSUED FAD MORE THAN 60 DAYS AFTER RECEIPT OF AJ RETURNED CASE FOR FAD ISSUANCE
4. FINAL AGENCY DECISION ISSUED ON A MIXED CASE (4a+4b)

a. AGENCY ISSUED FAD WITHIN 45 DAYS AFTER INVESTIGATION

b. AGENCY ISSUED FAD MORE THAN 45 DAYS AFTER INVESTIGATION

PART VIl - SUMMARY OF FORMAL COMPLAINTS CLOSED BY TYPES OF BENEFITS
NUMBER AMOUNT

A. TOTAL COMPLAINTS CLOSED WITH BENEFITS

B.

CLOSURES WITH MONETARY BENEFITS TO COMPLAINANT

1. BACK PAY/FRONT PAY

2. LUMP SUM PAYMENT

3. COMPENSATORY DAMAGES

4. ATTORNEY FEES AND COSTS

C2 D B B

INTENTIONALLY LEFT BLANK

E.

CLOSURES WITH NON-MONETARY BENEFITS

F. TYPES OF BENEFITS

NUMBER OF CLOSURES
WITH MONETARY BENEFITS

NUMBER OF CLOSURES WITH
NONMONETARY BENEFITS

1.

HIRES

a. RETROACTIVE

b. NON-RETROACTIVE

2. PROMOTIONS
a. RETROACTIVE
b. NON-RETROACTIVE
3. EXPUNGEMENTS
4. REASSIGNMENTS
5. REMOVALS RESCINDED
a. REINSTATEMENT
b. VOLUNTARY RESIGNATION
6. ACCOMMODATIONS
7. TRAINING
8. APOLOGY
9. DISCIPLINARY ACTIONS
a. RESCINDED
b. MODIFIED
10. PERFORMANCE EVALUATION MODIFIED
11. LEAVE RESTORED
12.
13.

14.

EEOC FORM 462 (REVISED MARCH 2009)
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)
AGENCY OR DEPARTMENT: REPORTING PERIOD: FY

PART VIIl - SUMMARY OF PENDING COMPLAINTS BY CATEGORY

NUMBER | NUMBER | AVERAGE NUMBER OF DAYS PENDING
A. TOTAL COMPLAINTS PENDING (SAME AS PART Il Linel) PENDING OF DAYS DAYS FOR OLDEST CASE
(1+2+3+4)

1. COMPLAINTS PENDING WRITTEN NOTIFICATION
(Acknowledgement Letter)

2. COMPLAINTS PENDING IN INVESTIGATION

3. COMPLAINTS PENDING IN HEARINGS

4. COMPLAINTS PENDING A FINAL AGENCY ACTION

PART IX - SUMMARY OF INVESTIGATIONS COMPLETED
TOTAL TOTAL DAYS | AVERAGE DAYS

A. INVESTIGATIONS COMPLETED DURING REPORTING PERIOD (1+3)

1. INVESTIGATIONS COMPLETED BY AGENCY PERSONNEL (a+b+c)
a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS
b. INVESTIGATIONS COMPLETED IN 181 - 360 DAYS
1. TIMELY COMPLETED INVESTIGATIONS
2. UNTIMELY COMPLETED INVESTIGATIONS
c. INVESTIGATIONS COMPLETED IN 361 OR MORE DAYS

2. AGENCY INVESTIGATION COSTS $ $

3. INVESTIGATIONS COMPLETED BY CONTRACTORS (a+b+c)
a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS
b. INVESTIGATIONS COMPLETED IN 181 - 360 DAYS
1. TIMELY COMPLETED INVESTIGATIONS
2. UNTIMELY COMPLETED INVESTIGATIONS
c. INVESTIGATIONS COMPLETED IN 361 OR MORE DAYS

4. CONTRACTOR INVESTIGATION COSTS $ $
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: REPORTING PERIOD: FY

PART X - SUMMARY OF ADR PROGRAM ACTIVITIES
INFORMAL PHASE (PRE-COMPLAINT)

A. INTENTIONALLY LEFT BLANK

B. ADR ACTIONS IN COMPLETED/ENDED COUNSELINGS COUNSELINGS INDIVIDUALS
1. ADR OFFERED BY AGENCY
2. REJECTED BY COUNSELEE
3. INTENTIONALLY LEFT BLANK
4. TOTAL ACCEPTED INTO ADR PROGRAM

C. ADR RESOURCES USED IN COMPLETED/ENDED COUNSELINGS (TOTALS)

1 INHOUSE
2. ANOTHER FEDERAL AGENCY
3. PRIVATE ORGANIZATIONS, (e.g., CONTRACTORS,

BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS
OR COLLEGE/UNIVERSITY PERSONNEL)

4. MULTIPLE RESOURCES USED (Please specify in a comment box)
5. FEDERAL EXECUTIVE BOARD
6.
7.
COUNSELINGS INDIVIDUALS DAYS AVERAGE DAYS
D. ADR TECHNIQUES USED IN COMPLETED/ENDED COUNSELINGS (TOTALS)
1. MEDIATION
2. SETTLEMENT CONFERENCES
3. EARLY NEUTRAL EVALUATIONS
4 FACTFINDING
5. FACILITATION
6 OMBUDSMAN
7. PEER REVIEW
8. MULTIPLE TECHNIQUES USED (Please specify in a comment box)
9.
10.
11.
E. STATUS OF ADR CASES IN COMPLETED/ENDED COUNSELINGS COUNSELINGS | INDIVIDUALS DAYS AVERAGE DAYS
1. TOTAL CLOSED
a. SETTLEMENTS WITH BENEFITS (Monetary and Non-monetary)
b. NO FORMAL COMPLAINT FILED
i. NO RESOLUTION
ii. NO ADR ATTEMPT (aka Part X.E.1.d)
DECISION TO FILE COMPLAINT PENDING AT THE END OF THE
e REPORTING PERIOD
I —

2. INTENTIONALLY LEFT BLANK
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: REPORTING PERIOD: FY

PART XI - SUMMARY OF ADR PROGRAM ACTIVITIES

FORMAL PHASE

A. INTENTIONALLY LEFT BLANK

B. ADR ACTIONS IN COMPLAINT CLOSURES COMPLAINTS COMPLAINANTS
1 ADR OFFERED BY AGENCY
2. REJECTED BY COMPLAINANT
3. INTENTIONALLY LEFT BLANK
4. TOTAL ACCEPTED INTO ADR PROGRAM
C. ADR RESOURCES USED IN COMPLAINT CLOSURES (TOTALS)
1 INHOUSE
2. ANOTHER FEDERAL AGENCY
3. PRIVATE ORGANIZATIONS, (e.g., CONTRACTORS,

BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS
OR COLLEGE/UNIVERSITY PERSONNEL)

4. MULTIPLE RESOURCES USED (Please specify in a comment box)
5. FEDERAL EXECUTIVE BOARD
6.
7.
COMPLAINTS COMPLAINANTS DAYS AVERAGE DAYS
D. ADR TECHNIQUES USED IN COMPLAINT CLOSURES (TOTALS)
1. MEDIATION
2. SETTLEMENT CONFERENCES
3. EARLY NEUTRAL EVALUATIONS
4. FACTFINDING
5. FACILITATION
6. OMBUDSMAN
7. MINI-TRIALS
8. PEER REVIEW
9. MULTIPLE TECHNIQUES USED (Please specify in a comment box)
10.
11.
12.
E. STATUS OF CASES IN COMPLAINT CLOSURES COMPLAINTS COMPLAINANTS DAYS AVERAGE DAYS
1. TOTAL CLOSED
a. SETTLEMENTS WITH BENEF|TS (Monetary and Non-monetary)
b. WITHDRAWAL FROM EEO PROCESS
¢. NO RESOLUTION
d. NO ADR ATTEMPT
2. INTENTIONALLY LEFT BLANK
F. BENEFITS RECEIVED COMPLAINTS COMPLAINANTS AMOUNT
1. MONETARY (INSERT TOTALS) $
a. COMPENSATORY DAMAGES $
b. BACKPAY/FRONTPAY $
c. LUMP SUM $
d. ATTORNEY FEES AND COSTS $
e $
f. $
g. $
2. NON-MONETARY (INSERT TOTALS)
a. HIRES
i. RETROACTIVE

i. NON-RETROACTIVE

b. PROMOTIONS

i. RETROACTIVE

i. NON-RETROACTIVE

c. EXPUNGEMENTS

d. REASSIGNMENTS

e. REMOVALS RESCINDED

i. REINSTATEMENT

i. VOLUNTARY RESIGNATION

f. ACCOMMODATIONS

g. TRAINING

h. APOLOGY

i. DISCIPLINARY ACTIONS

i. RESCINDED

i. MODIFIED

j. PERFORMANCE EVALUATION MODIFIED

k. LEAVE RESTORED

m.
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: REPORTING PERIOD: FY

PART Xl - SUMMARY OF EEO ADR PROGRAM ACTIVITIES
EEO ADR RESOURCES

. NO LONGER COLLECTED

. EMPLOYEES THAT CAN PARTICIPATE IN EEO ADR

C. RESOURCES THAT MANAGE ADR PROGRAM (DOES NOT
INCLUDE NEUTRALS AS REPORTED IN PARTS X. & XI.)
1. IN-HOUSE FULL TIME (40 HOURS EEO ADR ONLY)
IN-HOUSE PART TIME (32 HOURS EEO ADR ONLY)

2
3. IN-HOUSE COLLATERAL DUTY (OTHERS/NON-CONTRACT)
4 CONTRACT (ANOTHER FEDERAL AGENCY/PRIVATE ORGANIZATIONS)

AMOUNT

D. ADR FUNDING SPENT $

E. ADR CONTACT INFORMATION

1. NAME OF ADR PROGRAM DIRECTOR / MANAGER

2. TITLE

3. TELEPHONE NUMBER 4.EMAIL

F. ADR PROGRAM INFORMATION

YES NO

1. Does the agency require the alleged responsible management official to participate in ADR?
la. If yes, is there a written policy requiring the participation?
2. Does the alleged responsible management official have a role in deciding if the case is appropriate for ADR?

CERTIFICATION AND CONTACT INFORMATION

| certify that the EEO complaint data contained in this report, EEOC Form 462, Annual Federal Equal Employment Opportunity Statistical
Report of Discrimination Complaints, for the reporting period October 1, through September 30, 2010 are accurate and complete.

NAME AND TITLE OF CERTIFYING OFFICIAL:

SIGNATURE OF CERTIFYING OFFICIAL: (Enter PIN here to serve as your electronic signature)

DATE: TELEPHONE NUMBER: E-MAIL:

NAME AND TITLE OF PREPARER:

DATE: TELEPHONE NUMBER: E-MAIL:

This report (with the PIN entered) is due on or before October 31st.
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