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Digital Charge System 

Respondent Portal 

• Online Notice of Charge Filing 

• View and download Charges 

• Electronic Position Statement Submission 

(including attachments) 

• Electronic response to RFI requests 

• Provide/verify respondent contact information, 

including the designation of a legal 

representative. 

 

 



Benefits 

 Provides better customer service 

 Saves resources 

 Improved management of workflow 

 Increased accountability and 

coordination 

 Security 

 



Resources 

 Respondent User Guide (located in 

portal) 

 EEOC Website  

  EEOC office contacts 













 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Online Charge Status  

 

• For both Charging Parties and Respondents 

• Allows online query into status of an next 

steps of charge in process. 

 

 









Release of Position Statements 

 

 Applies to PS we asked an employer for 

on or after Jan. 1, 2016 

 Upon request, we will share PS with CP 

 Segregate confidential, trade secret, and 

medical information into attachments 

 CP rebuttals won’t be shared 

 See “Effective Position Statements” and 

“Q & A for Respondents” on eeoc.gov. 



Future Changes in the Way EEOC Does 

Business 

Online Screening and Scheduling Tools 

• For Charging Parties 

• Provides online access to information 

gathering usually done in the Intake 

Questionnaire 

• Online scheduling of initial charge interview. 

 

 



Questions? 

Thank you! 


