EEOC Training Institute
Pittsburgh Technical Assistance Program Seminar Agenda

June 3, 2004

Agenda Highlights: Hear from EEOC’s Chair Dominguez, take an EEO Quiz, learn
how good management and EEO practices will benefit your bottomline, and get your
qguestions answered on disability and immigration issues.

7:45 a.m.

8:30 a.m.

9:15 a.m.

10:15 a.m.

10:30 a.m.

11:30 a.m.

NOON

1:00 p.m.

2:00 p.m.

3:00 p.m.

3:15 p.m.

4:15 p.m

4:30 p.m.

Registration

The Commission as an Agent of Good Faith
EEOC Chair Cari M. Dominguez —

An Interactive Start to Your Training Day - Take an EEO Quiz to
Learn About Trends, Underlying Patterns, and New Issues
Marie M. Tomasso, District Director, Equal Employment
Opportunity Commission and EEOC Staff

Break

The Role of H/R in Mediation - Preparing your representatives,
acting as a catalyst to narrow and bridge the gap

Joel Pretz, EEOC Mediator, Pittsburgh Area Office and
Representatives from Area Businesses

Immigration Related Employment Practices

A Representative from the U.S. Department of Justice, Office of
Special Counsel for Immigration Related Unfair Employment
Practices

Lunch

Legal Update - Local office lawsuits, relevant Supreme Court and
Third Circuit cases

Jacqueline McNair, EEOC Regional Attorney and Jean Clickner,
Trial Attorney, Pittsburgh Area Office

Transparency in Management From an EEO Perspective - How
it benefits you and your employees; a look at what works and why
Edward McCaffrey, Program Analyst, EEOC

Break

The Americans with Disabilities Act - Brief lecture with open
mike discussion of whatever questions you have about this
complex law

Panel of EEOC Presenters

Evaluations

End of Conference



